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The Soviet government and press have much to say
in criticism of the slovenliness, indifference and irre-
sponsibility of the Russian workmen and office-holders.
It is fighting the spirit of bureaucracy in its institutions
vigorously. But the Russian who reads the caustic
remarks of the government on the subject never con-
cedes that it is himself who is meant. Each one thinks
that these criticisms apply to his neighbor or in the next
institution.
How exasperating such unpunctuality can become to
a person who visits the Soviet Union on business I
have myself experienced on several occasions. I cite a
single instance.
I needed to verify some figures in connection with
an article I was writing and went to a government in-
stitution in Moscow for the information. In Berlin,
in Paris, in London, I would have been given the in-
formation in fifteen minutes. In Moscow the official
I called on told me to leave the typewritten questions
with him and come the next day. It was Monday; I
came back on Tuesday. The official apologized, but
said that he had had no time to answer my questions.
The next day, Wednesday, was his day ofi and I had
better come back on Thursday. I came on Thursday.
He had the answers ready, but explained that he would
send these answers to another department and that I
was to call for them there the next day, Friday. I did
as told. But the official to whom I was referred had
his day off on Friday and I was told to come on Satur-